
 

 

WARRANTY 

 

THERMACUT, k. s. 

Sokolovská 574, 686 01 Uherské Hradiště, Czech Republic 

Company ID No.: 46963715, registered in the Commercial Register at the Regional Court in Brno under File 

No. C 6562 

 

This Warranty Certificate forms integral part of General Business Conditions (“GBC”) of THERMACUT, k.s. 

(the “Seller”) and shall apply to supplies of Goods under Contract concluded between the Seller and the 

other contracting party as the recipient of the Goods (the “Buyer”); terms used herein have the same 

meaning as is ascribed to them in the GBC 

1. The Seller hereby provides to the Buyer a quality warranty (hereinafter referred to as the “Warranty”) 

affirming that the below specified goods delivered under the Contract will, for the below specified warranty 

period, retain the characteristics stipulated in technical data sheet of the Goods available on Seller’s webpages 

(www.thermacut.net, www.thermacut.com, www.ex-trafire.com, www.ex-trabeam.com, www.ex-track.com, 

www.ex-traflame.com) at the time of sending of Binding Offer (par. 2.2 of the GBC), otherwise in the quality 

and design suitable for the purpose arising out of the Contract, otherwise for usual purpose. 

2. The warranty period shall run from the date of the Goods delivery to the Buyer (par. 5.1, 5.2 of the GBC). 

3. Par. 3.4 and the following of the GBC shall apply to reporting (claiming) of Warranty defect, asserting rights 

from defective performance and other rights and obligation of the Seller and Buyer. 

4. The warranty period is: 

o Three (3) years for EX-TRAFIRE® brand power sources 
o Two (2) years for EX-TRABEAM® laser cutting heads 
o One (1) year for portable systems EX-TRACK®  
o One (1) year for torches and lead sets 
o One (1) year for EX-TRAFLAME® torches  

 
 

5. The Warranty does not cover usual wear and tear of the Goods or their parts as a result of their use, 

consumable parts of the Goods, such as tips (nozzles), electrodes, shield cups, o-rings, and swirl rings. 

6. The Seller is not liable for damage of the Goods caused by the Buyer or third party by incorrect or 

unprofessional treatment of the Goods (in particular repair or alteration by person not authorized by the 

Seller) or its installation, unprofessional usage of the Goods or insufficient maintenance, in particular using 

the Goods for other then specified purpose or other failure to comply with operating instruction, application of 

excessive force or using unapproved consumables parts of the Goods. 

 

Uherské Hradiště, 1st of November 2021 

 

Ing. Stanislav Sládek  
Ing. Dušan Loukota 
Executive Directors  

of the statutory body Thermacut Management, s.r.o. 
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